
 
 
 
 
 
 
 
 
 
 
 

To whom it may concern 
 
We are very pleased to write this letter of recommendation for Applied 
Chemicals NZ Ltd. 
 
We sincerely appreciate their responsiveness and the way they conduct 
business. We are recommending Applied Chemicals NZ Ltd to others 
because of our satisfaction with their exemplary service. We look forward to 
doing business with you for years to come. 
 
 
Specific points we would like the team to be complimented on would include 
the following: 
 

1. After consultation, supplying chemicals that meet our needs 
2. Deliveries on time and as per ordered – Exceeding expectations by 

delivering to our site on short notice on several occasions 
3. Providing practical effective training to our chemical handlers on site 
4. Servicing done on a regular basis with proper clear reporting of findings 

& issues as well as corrective actions 
5. Installing & maintaining our dispensing equipment as required – 

including doing titration testing to confirm effective operation of our wall 
dispensers and foaming stations 

6. The professional manner in which their team deals with us - key 
personnel as well as the rest of the staff 

7. Prompt response to all issues and queries/requests relating to cleaning 
& sanitizing issues 

8. Excellent technical support – especially with our current project where 
we are installing fixed wall mounted foaming/sanitizing stations 
throughout the plant 

 
Please feel free to contact us for further enquiries as per below: 
 
Suzy Mattock – Hatchery Manager  Frik Morkel – Maintenance 
smattock@inghams.com.au   fmorkel@inghams.com.au 
07 888 5345      07 888 5345 
021 207 6112     021 223 4013 


